The Serid Interface Module works in conjunction with the comPPage© PageConnect Server paging software. This
module will allow you to connect to any system with a seria port output. comPPage© PageConnect Server acts as the
paging server to the Seria Interface Module. Prior to configuring the Seria Interface Module, be sure comPPage©
PageConnect Server is running.

REQUIREMENTS

IBM compatible computer

MS-Window™ 98, ME, 2000, NT and XP Pro Operating System
comPPage© PageConnect Server

Two(2) serial ports

Scope Transcoder with serial interface

INSTALLATION

1. Insert CD-Rom into aCD-R or CD-RW drive.

2 Auto Run will activate.

3. If the Visual Basic files on your system are older than the ones being installed, the program will ask you if
you want to update them. Answer YES. Reboot you system and start the install over.

4. After the installation is complete you must configure the system before it will operate properly.

Prior to configuring the Serial Interface Module, comPPage© PageConnect Server must be properly installed and
configured. The Serial Interface Module uses the information in the paging software to complete the paging
operation. comPPage© PageConnect Server and Serial Interface Module must be running otherwise paging
messages will not be delivered.

SETUP
1. Select [START], [PROGRAMS],[SIM]

2. Select [CONFIGURE] from menu icon.
Note: Serial Data Processing is DISABLED during configuration.
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3. Select [Configure Port].
4. The Com Port Properties screen will be displayed.

5. Set the communication port properties as required for your computer.

6. Select [OK].
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OPERATION SELECTION

TAP Interface Operation

The PageLink TAP Module works in conjunction with Page-Link Pro computer paging software. This module will allow
you to connect to any system that provides a DIRECT TAP output that conforms to Motorola TAP Version 1.8. This
module will run on 32-bit platforms. Prior to configuring the TAP module, Page-Link Pro must be properly installed and
configured. The TAP module uses the information in the paging software to complete the paging operation. Page-Link
Pro and Page-Link TAP Module must be running otherwise paging messages will not be delivered.



Select [TAP], then [Configur e Protocol].
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Configuring the Serial Interface Module TAP program.

1

Once the PagelLink softwareisingtalled, it acts as the paging server to SIM TAP program.
Prior to configuring the Seria Interface Module TAP program, be sure Page-Link Pro is running.

Select [Find Paging Server] Locate the Page-Link Paging Software directory, then click [OK]. The path to
the paging server will be displayed.

If you want to create alog file of all transactions between the TAP program and the TAP based control
system, make sure the Log Transactions checkbox is checked.

Select [TAP] Protocol.

Select [Configure Protocol]. Use thisto configure the TAP based control system.



6. Select [Configure Pagersg|.
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The Pager setup function alows you to setup atrandation table that transdates PIN NUM BERS from
TAP based control systemsinto apager ID located in Page-Link Pro paging software by selecting a name
or location from the description field.

1. Select [Add] from the menu on the right side.
2. Select the pager description from the list that has been entered into the paging software.
NOTE: IF YOU HAVE A PAGER DESCRIPTION ENTERED IN THE GROUP CALL WITH THE

SAME NAME AS AN INDIVIDUAL, THE SYSTEM WILL PAGE THAT GROUP.
RECOMMENDED NOT TO USE THE SAME NAME FOR AN INDIVIDUAL AND A GROUP

DESCRIPTION.

3. Enter the pager number being used in the Nurse Call system.

4. You can enter as many numbers as you want. This creates alookup table. The numbers can be

Changed at anytime.

6. Select [End] when you have completed adding al pagers.

7. Select [EXIT] to save the configuration and exit the option



TAP OPERATION

1. Select [START], [PROGRAM], [PAGELINK MESSAGING].[PageLink Pro]

2. Minimize the Page-Link Pro program.

3. Select [START], [PROGRAM], [SIM].

4. Check the pager configuration for proper pager identification.

5. Minimize Serid Interface Module (SIM) program.

6. Eachtimeapageisoriginated by the Nurse Call System, it will be captured by the TAP program, and sent to

the paging software. Each page will be recorded in the paging log of both the TAP software and the paging
software.

String M atching/Translation Protocol Interface Operation

The String Matching/Translation program works in conjunction with Page-Link Pro computer paging software. This
module will allow you to connect to any host system that provides a ASCII serial output. Prior to configuring the Serial
Interface Module, Page-Link Pro must be properly installed and configured. The Serial Interface Module uses the
information in the paging software to complete the paging operation. Page-Link Pro and Serial Interface Module must be
running otherwise paging messages will not be delivered
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Select [Configure].
Note: Serial Data Processing is DISABLED during configur ation.

Select [Configur e Protocoal].

The Configure String Match/Translation Protocol screen will appear.
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Select [ADD].

The[Add Match/Trandation Strings] screen will be displayed.
Information entered in the Match String field can be upper or lower case. The matching string cannot be a
subset of the trandation string.

EXAMPLE
Incorrect: Matching String — ROOM 2, Trandation String — ROOM 2 NEEDS ASSISTANCE.
Correct: Matching String - ROOM 2, Trandation String— RM2 NEEDS ASSISTANCE.

If the [Trandation String] field is blank, the information in the [Match String] field will be sent to the
pager. No [Escalation or Repeat] will occur if you have not identified a [Reset String]. If the [RUR] is not
checked, the point will repeat at the selected RP and RC once.

CAUTION: The Reset String field can contain the same information for more than oneinput string. This
means if you have more than on input string with the same reset information active at a time and the reset
information is received, the wrong string could be reset. To ensure this does not happen, use unique reset
or input strings when possible.

a. Select Active.

b. Enter the Matching word or phase you
want to key on.

# Add Match/Translation Strings M =] E3
- General c. Enter the Translation String you want to
¥ Active appear on the pager screen when the

Match String - 80 Char. Max.

|RDDm 2

Translation String - 80 Char. Max.

|Assistance iz needed in Rk 2

Pager/Group
I@ “Wing 2 j Test Pager/Group |
— Reppalts/E soalation
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j Test Pager/Group |

Reset Stnng - 80 Char. Max.

|c:an cel

Repeats [RP] Sec/Repeat Cycle [RC) [RUR]
|2 |3D [+ Fepeat Until Beset

Add End

monitor screen.

matching word or phase is seen by the
program.

d. Select the pager or group of pagers
you want to receive the message.

e. Enter the Reset String that will be
transmitted when the point is reset.

g. Select how many times the message is
to be repeated [RP].(1-10)

h. Select how many seconds will elapse
between each repeat.[RC].(1-300)

j. If you want the page to continue until
reset, select [RUR]. The point will not be
reset unit the Reset String is seen or the
the point is manually reset from the



10.

11.

12.

13.

14.

15.

16.

Select [END].

Repeat A through J until you have entered all monitor points.

Select [End] when completed.

Select the [Delimiter], what character the match string will end with, i.e. cr, If, eot.
When completed select [Exit].

Select [OK] on the next panel.

Minimize the Serial Interface Module by clicking the [-] sign on the information bar.

The Serial Interface Module will receive and processes data and the computer can used for other operations.

Manual Reset — For ced Reset

If the option of RUR (Repeat Until Reset) is checked, the string will be reset when it receives the reset string or can be
manually reset.

1.

2.

o

On the main screen select [MONITOR].
Select [View Active Repeats).
Repest/Escal ation events selected for reset are highlighted in BL UE.

Select [Reset]. The point will be highlighted in RED. If you move to another string, the string selected to be
reset will now have RED fonts on a white background.

Note: Until you leave this screen you can reactivate any of the points you just reset. Double click on the point
you want to reactivate. It will change from RED to BL UE.

Select [Exit].

Select [OK].

. Continue normal operation.



L ogging

When the SIM software isinstalled it will create a sub directory called [LOGS]. All operations of the SIM software will
be logged, if the Log Transactions box on the Configure Seria Interface Module screen has been checked. Each log will
be given a file name of the Day, Month and year. A new file will be created each day. These logs can be view in any
word processor program.

Thelog created by the Serial Interface Module isarecord of all operations of the program. It will record all
pages, resets, both forced and program resets, escalations and timeout.

SampleLog

7:22 AM Application Started - 101302.1 og

10/ 13/02 07:22 AM System Started

<<I NI TI ALI ZI NG | NOVONI CS (tn) RECEI VER ON COM 5>>

10/ 13/ 02 07:26 AM PAGE ward nurse Room 210 Bed Call

10/ 13/ 02 07:29 AM PAGE ward nurse Room 210 Bed Call - 1

10/ 13/ 02 07: 29 AM RESET ward nurse Room 210 Bed Cal |

10/ 13/ 02 07:29 AM PAGE ward nurse Nurse Smth

10/ 13/02 07:29 AM PAGE ward nurse Nurse Snmth - 1

10/ 13/ 02 07:29 AM RESET ward nurse Nurse Smith

10/ 13/ 02 07:29 AM PAGE ward nurse Ms. Jones Needs Assi stance

10/ 13/ 02 07:30 AM PAGE ward nurse Ms. Jones Needs Assistance - 1

10/ 13/ 02 07:31 AM PAGE ward nurse Ms. Jones Needs Assistance - 2

10/ 13/02 07:31 AM PAGE all call Ms. Jones Needs Assistance - ESC

10/ 13/ 02 07:32 AM PAGE ward nurse Ms. Jones Needs Assistance - R

10/ 13/ 02 07:32 AM RESET ward nurse Ms. Jones Needs Assi stance

10/ 13/ 02 07:32 AM RESET all call Ms. Jones Needs Assistance

10/ 13/ 02 07:32 AM PAGE ward nurse Nurses Aid Jane Needs Assistance

10/ 13/ 02 07:32 AM PAGE ward nurse Nurses Aid Jane Needs Assistance - 1

10/ 13/ 02 07:32 AM RESET ward nurse Nurses Aid Jane Needs Assi stance

10/ 13/ 02 07: 34 AM PAGE john-maint. TRANSM TTER I D 10-8 OFF LI NE

10/ 13/ 02 07:34 AM ERROR - Alert Mde Not Active for Transmtter ID 10

10/ 13/ 02 07: 43 AM PAGE ward nurse Room 210 Bed Cal |

10/ 13/ 02 07:43 AM PAGE ward nurse Room 210 Bed Call Sun Deck

10/ 13/ 02 07:43 AM RESET ward nurse Room 210 Bed Call Sun Deck

10/ 13/ 02 07: 43 AM PAGE ward nurse Ms. Jones Needs Assistance

10/ 13/ 02 07:43 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck

10/ 13/ 02 07: 44 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck - 1
10/ 13/ 02 07:44 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck - 2
10/ 13/ 02 07:45 AM PAGE all call Ms. Jones Needs Assistance Sun Deck - ESC
10/ 13/ 02 07:45 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck - R
10/ 13/ 02 07:46 AM PAGE john-maint. TRANSM TTER I D 4-4 OFF LINE

10/ 13/ 02 07: 46 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck - 1R
10/ 13/ 02 07:46 AM PAGE ward nurse Ms. Jones Needs Assistance Sun Deck - 2R
10/ 13/ 02 07:47 AM PAGE all call Ms. Jones Needs Assistance Sun Deck - ESC/ R
10/ 13/ 02 07:47 AM RESET ward nurse Ms. Jones Needs Assistance Sun Deck
10/ 13/ 02 07:47 AM RESET all call Ms. Jones Needs Assistance Sun Deck



DESCRIPTION OF OPERATION

The following is a description of operation for a typical input POINT from a nurse call station. The word POINT and
STRING are considered to have the same meaning.
¥ Add Match/Translation Strings - O] x|

— Fanan
¥ Active

Match String - 80 Char. Max.
|Ruum 2

Tranglation String - 80 Char. Max.
|Assistanu:e iz needed in BM 2

Pager/Group
I@ Wing 2 j Test Pager/Group |
— Fapeat:F scalafon

Ezcalation Pager/Group

j Test Pager/Group |

Reset String - 80 Char. Max.
|cance|

Repeatz [RP] Sec/Repeat Cycle [RC] [RUR]
|2 |3D ¥ Repeat Until Reset
Add End

=

The string is Active.

N

The string the program will look for is entered into the field [M atch String] by the user. The software
will only react when it see the EXACT match to what has been entered. Thisentry is not case
sensitive.

2. When the string is matched, the message entered in the [ Trandation String] field will be sent to the
pager or group of pagersidentified in the [Pager/Group] field entered by the user.

3. TheReset String, Escalation, Repeats and Repeat until Reset all work together. Y ou must have a
reset string if you want the point to escalate to another pager, if it isnot cancelled in a preset time
period. Thistime period isdefined in the RC field.

4. Inthisexample areset string is entered in the [Reset String] field, and the user identified an
Escalation Pager. The string is set to send the message in the Trand ation String field once plus two
repeats. Therepeats are at 30 second intervals. The repeats will have a number 1 and 2 following the
message telling the receiving person it is the first or second time this message has been sent.

5. If the point is not reset before or after the last repeat, the program will start the sequence over again.
Thistime the message will have a prefix of [R - ]. Thistellsthe receiving person thisis arepeat of
the original repeats. This sequence will continue until the Reset String is received or the user
[For ced Resets] the string. This procedure is explained in another section of this document.
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OPERATION SELECTION

COMP1 PROTOCOL

The COMP1 program works in conjunction with Page-Link Pro computer paging software. This module will allow you to
connect to any system that provides a ASCII seria output. Prior to configuring the Serial Interface Module, Page-Link Pro
must be properly installed and configured. The Serid Interface Module uses the information in the paging software to

complete the paging operation. Page-Link Pro and Serial Interface Module must be running otherwise paging messages
will not be delivered.

®_Configure Serial Interfface Module X
— Input Port Logging
COM Paort: IEom'I Configure Port | ’]— Lag Themseeians

— Paging Server Path

Find Pagitg Server | |F:\PAGELINK

— Serial Port Interface Protocol

Select Protocol

O TAP

o i Configure Protocol |

" Sting Matching T ranslation

Meszages are Pazsed with no Pager 1D, Mo Checksum, and Mo
Acknowledgement. Meszsages are Delivered to Fived Pager/Pager

Group.
ok
4. Select [COMP1].
5. Select [Configure Protocol]. WIS ‘E‘!
| | kgl » Corioure COMP| Protocol S
6. The Configure COMP1 Protocol screen will appear. =L e——
Eﬂmﬂﬂuiw
7. Select the pager you want the data to be sent. S pﬂ#ﬁﬁ'&n i
_ satind D Sitm Mdhes Pagpes

8. Click [OK], [OK] 5 Pos Wide Aien Alpha Psger

Select P umeric, Fagor
9. Minimize the program. | g 2

£ Witde Myma Humeic Pags 'ﬂ
o ¥ Puajes
10. Y our On-Site Paging equipment is now ready for use. - :J: L2 ] iy
All ASCII data received will be transmitted to the a0y, Fobeet Pages/Pages Grown s
selected pager. Meriger : | SRS =] feanaia
oo The
= |
[
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Active
COMP1
Delimiter
Escalation

Forced Reset

Log Transactions

Matching String
Number Suffix
Reset String

1 —Prefix

2 — Prefix
ESC — Prefix

R - Prefix

RP
RC

RUR

TAP

Time Out

Trandation String

DEFINATION
When this box is checked the program will process the incoming data for this point.
A string of ASCII datafollowed by a<cr>.
A specific character indicating the ending of a string of data.
Page another pager not in the original group.

When a string is set to Repeat Until Reset and no reset string received.
The user can manually reset the string. It will be logged as a Forced Reset.

If this box is check the program will make arecord of all communications
between the host equipment and the Seria Interface Module.

Thislog may be viewed by using notepad or any text editor and opening the
fileSIM LOG FILE, located in the comPPage Sim directory.

The information entered into the program for triggering a page.

The number at the end of a message indicates the repeat sequence.

The information entered by the user for triggering areset of the active string.
Thefirst repeat of a sequence programmed in the RP box.

The second repeat of a sequence programmed in the RP box.

Indicates the page has been escalated to the next level as selected.

A page was sent, sequenced through the programmed repeats and not reset. The
RUR was selected. The page is starting over the programmed sequence.

Number of times the page will be repeated. 1 - 10
The number of Seconds between each repeat. 1 - 300

Repeat until Reset. When this box is checked the paging data will continuously
page until either receiving the reset string or the user force reset the point.

Telocator Alphanumeric Input Protocol (TAP). Anindustry standard protocol
for theinput of paging request. The standard protocol will be ASCII, with

X on, X off either direction, using a 10 bit code (1 start, 7 data, even parity, 1
stop).

No more activity on page.

The information entered into the program that will be sent to a pager when the
Matching string is found by the program.
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Information in this document is subject to change without notice. Companies, names, and data used in examples herein
are fictitious unless otherwise noted. No part of this document may be reproduced or transmitted in any form or by any
means, electronic or mechanical, for any purpose, without the express written permission of On-Line Software, Inc. dba
comPPage [12001 On-Line Software, Inc., All rights reserved. Printed in the United States.

Microsoft, MS, Microsoft Windows NT, 2000, 98 and ME are dl trademarks of Microsoft Corporation.

NOTIFICATION OF COPYRIGHT

This software package (“ software”) is a proprietary product of On-line Software, Inc. dba comPPage, and is protected by
copyright laws and international treaty. Y ou must treat the software like any other copyrighted material, except that you
may place the software on a single hard disk, provided that you keep the original software solely for backup or archival
purposes. Copyright laws prohibit making additional copies of the software for any other reason.

SOFTWARE LICENSE AGREEMENT

Read this license Agreement before using the enclosed software. This agreement is alegal contract between you, the end
user, and On-Line Software, Inc. dba comPPage, governing your use of the Software. Installing the accompanying
software package indicates your acceptance of this Agreement. This agreement shall also be binding on any subsequent,
authorized licensee. If you do not wish to agree to the terms of this Agreement, promptly return the compl ete software
package, with disk(s) to the distributor from whom you obtained this product. Y ou will receive afull refund provided you
return the full Software package, and the disk package is unopened. If you have any questions concerning this
Agreement, contact:

ComPPage Technical Support
Attn: Customer Service 561.969.7124

6801 L ake Worth Road M -F,8 AM —-5PM
Suite 253

Lake Worth, Florida 33467
LICENSE

1.0n-Line Software, Inc. dba comPPage, grants you the right to use one copy of the Serial I nterface M odule software on
asingle-user computer, or on a single terminal workstation of a multi-user computer or Local Area Network (LAN).

2. You may not sub license, rent, or lease the software, but you may permanently transfer your license to use the software
and accompanying materials by delivering to another party the original diskettes and materials comprising the software
package, including the title page of the reference manual. Y ou must also simultaneously destroy all copies of the software
and accompanying materials in your possession. Such transfer terminates your license to use the software. The new
recipient of the software and accompanying materials accepts this agreement and is licensed under the terms of this
Agreement upon initially using the Software.

3. You may not de-compile, disassemble, reverse engineer, copy, transfer, or otherwise use the software except as stated
in this Agreement.
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WARRANTY & DISCLAIMER

It isthe purchasers' responsibility to determine the suitability of this equipment and its derivatives for any given
application, On-Line Software, Inc. dba comPPage can not give specific advice in this manual, as each use will require
independent evaluation.

On-Line Software, Inc. dba comPPage, only warrants the software product and comPPage or its resellers shall have no
liability for any death, injury or damage, however incurred. The User isresponsible for exercising al due prudence and
taking necessary precautions for the safety and protection of lives whenever this product isinstalled. This software
(product) is warranted to conform to its specifications and be free of defects. Thiswarranty does not apply in case of
improper installation, misuse, failure to follow instructions, abuse or tampering. Thiswarranty is exclusive and expressly
in lieu of al other warranties.

14



	REQUIREMENTS
	INSTALLATION
	SETUP
	TAP OPERATION
	
	
	
	
	
	EXAMPLE






	Manual Reset – Forced Reset
	Logging
	
	
	
	
	
	
	Sample Log







	DESCRIPTION OF OPERATION
	COMP1 PROTOCOL
	DEFINATION
	
	
	
	
	
	
	
	Number Suffix		The number at the end of a message indicates the repeat sequence.









